
Insurance The Way 
It Should Be!

Fair • Faithful
Socially Responsible

www.MAXInsurance.com

What Makes MAX Different

Contact Us
MutualAid eXchange (MAX)
9225 Indian Creek Parkway
Suite 840
Overland Park, KS 66210
877-971-6300

wwwww.maxinsurance.com
info@maxinsurance.com

Policies underwrien by MutualAid eXchange or through MAX Insurance 
Agency, Inc. Not available in all states.  This brochure is intended to give a 
brief overview of insurance coverage opons MutualAid eXchange can 
provide. It does not describe all of the coverage limitaons, exclusions and 
enhancements. Coverage availability is based on applicable state laws and is 
subject to change. For specific coverage details, see the actual policy.  
Copyright © 2021 MutualAid eXchange

MAX, and our agent partners across the U.S. 
offer a full range of products to protect your 
most valuable assets, including:

• Home
• Farm
• Renters/Tenants

Our Products
MAX is FAIR

•  We provide great coverage at a fair, competitive 
price.  

•  Do we cost less?  Sometimes, but not always. We 
believe the best value isn’t necessarily the least 
expensive. 

••  You can count on us when you need us.  Isn’t 
that why you buy insurance?  

•  Our service is “WOW!”  We go the extra mile to 
address your concerns.

•  We treat you like we’d like to be treated.

MAX is FAITHFUL

•  Our strong spiritual values guide us as we seek •  Our strong spiritual values guide us as we seek 
to work with people of all faiths.

•  Mutual Aid Ministries (MAM) – the heart of MAX 
– was created to help individuals and families 
facing difficulties beyond the scope of insurance.  

••   Working through faith communities, MAM helps 
families find shelter, youngsters get clothes for 
school, seniors repair their homes, houses of 
worship rebuild after a storm and more.  

•  Go to www.maxinsurance.com to learn more 
about this unique program.

MAX is SOCIALLY RESPONSIBLE 

••   We believe business has a responsibility to do 
good in the world.

•  Working with our agents, we support worthwhile 
community projects.

•  We are a cooperative whose members have a say 
in running the enterprise.

••  We practice social and environmental 
responsibility through our operating and 
investment policies.

•  We encourage and support our employees as 
they volunteer in their communities.



It started more than a century ago when small 
faith communities operated their own 
insurance exchanges to protect members’ 
property from fire, storms and other hazards.  
If a member suffered a loss, everyone would 
pitch in to get them back on their feet and 
restore wholeness.  

Over time, these church-based enterprises Over time, these church-based enterprises 
consolidated and became MutualAid eXchange 
(MAX), a cooperative member-owned property 
casualty insurance enterprise with operations 
in many U.S. states.  

TToday, MAX has grown and evolved, but we 
remain committed to our historic values as we 
insure your home, farm, vehicles and other 
valuable property.  We call it Insurance the Way 
It Should Be and you won’t find it anywhere 
else.  

HIGHLY RATED
MAX is highly rated by the industry’s most respected independent financial rating agencies.  We are recognized for 
our exceptional financial stability across a wide range of measurements. Our current Demotech rating is A 
(Exceptional).

WOW CUSTOMER SERVICE 
At every step, MAX agents and employees are there to find the right policy for your needs, answer your questions At every step, MAX agents and employees are there to find the right policy for your needs, answer your questions 
and help you at the time of a loss.  Real people answer our phones. We walk with you to help you sustain and 
regain wholeness.

COMPETITIVE PRICES 
MAX prices are fair and competitive.  While they may not always be the lowest, we believe our high quality service, 
strong values and other benefits of membership are worth it to our members.  

MEMBER OWNED 
MAX is owned by our members. As a cooperative, MAX officers report to you, not wealthy out-of-town investors.  MAX is owned by our members. As a cooperative, MAX officers report to you, not wealthy out-of-town investors.  
You have voting and dividend distribution rights in the enterprise.  A minimal annual membership contribution is 
required of all MAX members.

MUTUAL AID MINISTRIES 
MAX contributes a portion of our revenues to Mutual Aid Ministries, the heart of MAX.  Every year we partner with 
faith communities to help individuals and families in need and to programs in the communities we serve.  We call 
this Caring Beyond the Contract.  Visit www.maxinsurance.com/mutualaidministries to find out more.  

STRONG STRONG VALUES 
Our employees, agents and members ascribe to our fair, faithful and socially responsible values as a requirement 
for membership in MAX.  This helps assure that we attract and retain employees and members who live 
responsibly, respect others and follow a spiritual path. 

Thank you for considering MAX.  We think you’ll agree that we provide 

Insurance the Way It Should Be.

The Benefits of MAX Our History


