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MAX is FAIR
•  We provide great coverage at a fair, 
competitive price.  

•  Do we cost less?  Sometimes, but not always. 
The best value isn’t necessarily the least 
expensive. 

••  Our service is “WOW!”  We go the extra mile to 
address your concerns.

MAX is FAITHFUL
•  Our strong spiritual values guide us as we seek 
to work with people of all faiths. 

••  Mutual Aid Ministries - the heart of MAX - was 
created to help individuals and families facing 
difficulties beyond the scope of insurance.

•  A portion of MAX revenues provide the funds 
for Mutual Aid Ministries.  

•  We care beyond the contract. 

MAX is SOCIALLY RESPONSIBLE 
••  We believe business has a responsibility to do 
good in the world.

•  Working with our agents, we support 
worthwhile community projects.

•  We are a cooperative whose members have a 
say in running the enterprise.

••  We practice social and environmental 
responsibility through our operating and 
investment policies.

•  We encourage and support our employees as 
they volunteer in their communities.



WHO WE ARE
Mutual Aid Ministries is the heart of 
MutualAid eXchange (MAX), a member 
owned, cooperave insurance enterprise 
originally founded by Amish, Mennonite, 
Brethren and Quaker faith communies. 

HiHistorically, members of these communies 
would come together to help their neighbors 
in mes of need.  Over me these mutual aid 
sociees transformed into the MAX Insurance® 
enterprise and its Mutual Aid Ministries 
program.  

TToday, Mutual Aid Ministries carries on the 
work of our founders by providing direct or 
matching grants to faith communies and 
individuals facing extreme hardship due to 
storm, fire, the, job loss, illness or other 
financial catastrophe.  

WWe call this Caring Beyond the Contract and 
our goal is to help those who are suffering to 
regain wholeness in their lives.  

HOW IT WORKS
If you, or someone you know, have suffered a 
significant loss or financial hardship that is 
beyond your ability to pay, Mutual Aid 
Ministries may be able to help.  

1. Fi1. First, contact your own faith community.  
Oen they have a benevolent fund that can 
help.  

2. With 2. With your faith community leader, visit 
www.maxinsurance.com/mutualaidministries.
There you will find our grant criteria and an 
applicaon form.  Grants are intended for 
individuals, families and faith communies 
facing dire financial circumstances.  Grants 
are not intended for church operaons, 
sponsosponsorships or events, insurance 
deducbles, etc. 

3. If you and your faith leader feel your 
circumstances meet our criteria, submit an 
online grant applicaon.  We will review it 
and get back to you as quickly as possible.

4. Grants for qualified recipients are sent to the 
faith community for distribuon to the 
recipient.

WHAT OTHERS ARE SAYING

“Your Mutual Aid Ministries grant helped cover our out-standing medical expenses and we are deeply grateful.” – A MAX member

“Thank you for helping
 the 

Jones family after the fi
re.  I 

saw the joy in the kids’
 faces 

when they received the
 gifts 

your grant provided.  Y
ou 

made their Christmas a
s close 

to normal as one could
 be.”

– – A MAX Insurance Agen
t

“With MAX we have a 
partner who shares our beliefs.  We appreciate your commitment to service.” – Virginia church pastor

“It’s great working w
ith a 

company like MAX. 
 You un-

derstand that busin
ess is 

about more than jus
t selling 

a product.  You reall
y care.”  

– Kansas businessma
n and 

church deacon

“Your Mutual Aid Ministries 

grant came today.  Our 

church matched it and we 

were able to help our 

member pay her rent and 

avoid eviction.” 

–  Minister
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